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Does patient have 
reported symptoms of 

respiratory distress, 
cyanosis,  palor/ashen 

skin or fever?3,4

Screen for potential COVID-19 
infection. Is patient's history, 

symptoms, and course of illness 
consistent with a possible COVID-

19 infection?

Does patient require 
intubation or have another 

critical illness or injury?

Transport to Resoruce Hospital8 with 
ICU availability or closest ED9

Can vital signs be stabalized via 
EMS treatment SOPs?

Transport to ED9

Does patient have a previous 
diagnosis  that can explain respiratory 

symptoms?

Contact Online Medical Control to determine appropriate 
transport/no transport decision.  

Does patient require 
intubation or have 

another critical 
illness or injury?

Transport to ED9

Transport to Urgent Care 
Facility7

Does patient a life threatening emergency?

Chest pain or other signs/symptoms suspicious 
for cardiac ischemia, or pulmonary embolism?

Signs or symptoms of shock, 
severe/uncontrolled bleeding?

Altered level of consciousness, new focal 
neurologic signs, seizures, severe headache 

with sudden onset and/or neck pain stiffness,  
or head injury with loss of consiousness or 

continued neck pain?

Significant trauma with 
chest/spinal/abdominal/ neurologic injury 

deemed unstable?

Other critical injury or illness?

Transport to ED9

Are vital signs within the 
normal range for patient age 

and medical history?

Reassess patient's status and 
follow Decision Trees for 

"non-critical"patient.

Can vital signs be 
stabalized via EMS 
treatment SOPs?

Transport to Urgent 
Care Facility7

Transport to ED9

YES:   
Limit entry.  

 PPE= airborne 
precautions5 

YES:   
PPE= airborne 
precautions5 

  

NO:   
PPE for new 

contacts = droplet 
precautions6 

YES 

NO 

NO:   
PPE= droplet  
Precautions6  

 

YES 

YES 

YES 
NO 

NO 

NO 

YES 

NO 

EMS arrives on-

scene to assess 

patient
1,2 

YES 

NO 

YES 

NO 
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EMS arrives on scene.  

Screens patient to 

determine COVID-19 

status.   Is patient a 

confirmed or potential 

COVID-19 case?
3,4,5,6

 

Does patient 

require urgent 

medical evaluation 

or intervention? 

Does patient require 

an advanced 

evaluation or 

procedure that only a 

hospital can perform? 

Transport to ED
8 

Follow algorithm for patients 

with-COVID-19-like illness 

symptoms 

Transport to Urgent Care 

Facility
7
 

No transport.  Self-management 

at home with instructions 

provided.  

NO 
PPE= droplet 
precautions

2 

YES 
PPE= airborne 
precautions

1 

No transport.  Refer for self-

transport to primary care. Telehealth consult 

with Online Medical 

Control.   Is 

additional evaluation 

or treatment 

required? 

Does condition 

require on-going 

EMS intervention to 

stabilize? 
No transport.  Contact 

Online Medical Control for 

referral to self-transport 

for same day appointment 

with primary care. 

YES 

YES 

YES YES 

NO 

NO 

NO 

NO 
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EMS arrives on scene 

and screens patient to 

determine COVID-19 

status.   Is patient a 

confirmed or potential 

COVID-19 case?
3,4,5

 

Does patient 

require an urgent 

medical 

evaluation or 

intervention? 

Is chief complaint 

related to a COVID-

19 like illness? 

Does patient require an 

advanced evaluation or 

procedure that only a 

hospital can perform? 

Is chief compliant 

related to COVID-19-lilke 

illness? 

No transport.  Refer for self-transport to 

primary care. 

No Transport.  Refer for self-transport 

to COVID-19 Isolation Facility 

Transport to Resource Hospital
6
 with 

ICU availability or closest hospital
7 

Follow algorithm for patients with 

non-COVID-19-like illness symptoms 

No transport.  Contact Online 

Medical Control for referral to 

self-transport to same day 

appointment with primary care. 

No transport.  Self-management 

at home with instructions 

provided.  

NO 
PPE= droplet 
precautions

2 

YES 
PPE= airborne 
precautions

1 

No transport.  Refer for self-

transport to primary care. 

Telehealth consult with 

Online Medical Control.   

Is additional evaluation 

or treatment required? 

Does condition require on-

going EMS intervention to 

stabilize?  

Telehealth consult 

with Online Medical 

Control.  Is additional 

evaluation or 

treatment required? 

YES 

NO 

YES 

YES 

YES 

YES 

NO 

NO 

NO 

NO 

YES 

YES 

NO 

NO 

Can patient care for self at home? 

NO 

YES 

Transport to ED
7 


