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Equity Tourism, Minority Tax
Objectives:
	It is okay to mess up or not understand - cultural humility
	Working Definitions: What is trans? What is gender non-conforming vs non-binary, Gender expression, Gender identity, Pronouns 
	What do I About Trauma Informed Compassionate Care: 
	Inequities in LGBTQ+ Populations, and in keeping with discussion of intersectionality
	Back to Trauma Informed Care: Example 
	How to take a History and Physical
	How to perform a trauma informed physical exam 
Conundrums
	Linkage to community resources 
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C Qtitui Adhpniiitcy

Humility
Critical Self Reflection
Life-Long Learning
Address power imbalances

know Accountability
- Tervalon and Garcia
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Cultural humility is the “ability to maintain an interpersonal stance that is other-oriented (or open to the other) in relation to aspects of cultural identity that are most important to the [person].[1]” Cultural humility is different from other culturally-based training ideals because it focuses on self-humility rather than being an other-directed "they/them" way of achieving a state of knowledge or awareness. It is helpful to see as others see; what they themselves have determined is their personal expression of their heritage and their “personal culture”. Cultural humility was formed in the physical healthcare field and adapted for therapists, social workers, and medical librarians,[2] to learn more about experiences and cultural identities of others and increase the quality of their interactions with clients and community members.

 Tervalon, M.; Murray-García, J. (1998). "Cultural Humility versus Cultural Competence: A Critical Distinction in Defining Physician Training Outcomes in Multicultural Education". Journal of Health Care for the Poor and Underserved. 9 (2): 117–125. doi:10.1353/hpu.2010.0233. PMID 10073197. S2CID 2440411.



Objectives

Terminology
Inequities and Intersectional Identity

What is Trauma Informed Care
Approach to Trauma Informed H&P




Terminology Basics

Sex Assigned at Birth or Anatomic Sex
Sex given at birth based on physical characteristics

Gender Identity

Individual experience of gender, not based on outward expression or other
definitions of gender identity

Gender Expression
How gender is presented to external world
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Terminology Basics

Transgender Person
Gender identity is different than what was assigned at birth

Non-Binary or Genderqueer* Person
Not entirely male, female

Gender Non-conforming Person
Non-conforming to gender stereotypesg i




Terminology Basics

Transgender Woman = Sex assigned at birth is male, now lives as a woman

Transgender Man = Sex assigned at birth was female, now lives as a man

Cisgender Person= Lives as sex assigned at birth
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Cis or “on the same side” 
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�
Gender-affirming care, as defined by the World Health Organization, encompasses a range of social, psychological, behavioral, and medical interventions “designed to support and affirm an individual's gender identity” when it conflicts with the gender they were assigned at birth.
We do not use terms like sexual reassignment 



Why?

Don’t Guess et U .
Not “preferred”

Ze/hir/hir Just their name
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Pronoun How To’s

How do | ask?

What if | make mistake?
Apologize
Correct
Move on

Just don’t make it awkward
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Ze/hir/hir (Tyler ate hir food because ze was hungry.) Ze is pronounced like “zee” can also be spelled zie or xe, and replaces she/he/they. Hir is pronounced like “here” and replaces her/hers/him/his/they/theirs.



What is Trauma Informed Care

Trauma-informed care is a framework grounded in an
understanding of and responsiveness to the impact of
trauma, that emphasizes physical, psychological, and
emotional safety for both providers and survivors, and that
creates opportunities for survivors to rebuild a sense of
control and empowerment.”
(Hopper, Bassuk, & Olivet, 2010)
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Examples of Trauma

Physical, sexual, emotional abuse
Childhoqd neglect
Household member with mental health or substance use disorder
Poverty
Imprisonment
Language Barriers
Microaggressions
Historical Trauma
Domestic Violence
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How Does Trauma Show Up?

Cardiovascular Disease
Diabetes
Anxiety
Depression
Agitation
Substance Use Disorders
Somatization




Minority Stress Framework

Minority Stress Moderators Mechanism Biological Function Potential Clinical Outcome:

Experiences of

prejudice and

discrimination
events and
conditions

Expectations of
prejudice and
discrimination

Coping
responses

Epigenetic
changes and
transcriptional
regulation

Inflammation

Immune
function

Concealment of
sexual orientation

Internalization of
societal stigma

—

Allostatic
overload/
Dysregulation
of HPA-axis

Cardiovascular
function

Cancer

Heart disease

High blood pressure

HIV viral load, CD4+ cell count
Susceptibility to viral or bacterial
infection

Treatment side effects

Cancer

High blood pressure

HIV viral load, CD4+ cell count
Susceptibility to viral or bacterial
infection

[+ _Treatment sideeffects |

Heart discase

High blood pressure

Increased body mass index or
collection of fat around the waist

Metabolic
function

Endocrine/
hormonal
function

Diabetes

Heart disease

High blood pressure

Increased body mass index or
collection of fat around the waist
Insulin resistance

Treatment side effects

Diabetes

Heart disease

High blood pressure

Increased body mass index or
collection of fat around the waist
Insulin resistance

Flentje et al, 2020
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https://link.springer.com/article/10.1007/s10865-019-00120-6


The most commonly cited cause of these disparities is “minority stress,” defined as the unique stress experienced by sexual minorities living in a social environment characterized by anti-LGB, or “heterosexist,” prejudice and stigma (Meyer, 2003). Minority stress theory includes four kinds of “stressors” unique to LGB individuals, which are broadly divided into “distal” and “proximal” stressors. Distal stressors are external events and conditions, such as victimization and discrimination, as well those of a lower intensity and more subtle nature, known as “microaggressions” (Nadal, Whitman, Davis, Erazo, & Davidoff, 2016). Proximal stressors constitute the minority individual’s cognitive processes, self-concepts, coping mechanisms, and other behaviors that contribute to their distress, including self-stigma, concealment, and expectations of rejection.Footnote1 “Self-stigma” refers to the process by which LGB individuals internalize heterosexist attitudes, “concealment” refers to the manner in which LGB individuals sometimes hide their minority status in order to avoid prejudice events, and “expectations of rejection” describes the way LGB individuals can come to expect prejudice events and become hypervigilant (Meyer, 2003).
�


Cisgender-Heterosexual: 15.7%
LGBTQ+ Poverty Rate: 21.6%
Transgender rate: 29.4%

AA: 3x
Latinx 3.5X
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https://williamsinstitute.law.ucla.edu/wp-content/uploads/National-LGBT-Poverty-Oct-2019.pdf

Among LGBT people, transgender people have especially high rates of poverty—29.4%. { Lesbian (17.9%) and straight (17.8%) cisgender women have higher poverty rates than gay (12.1%) and straight (13.4%) cisgender men. But cisgender lesbian women do not have significantly different poverty rates than cisgender straight women. { Bisexual cisgender women (29.4%) and men (19.5%) had higher poverty rates than cisgender straight women and men, respectively.




DIVERSITY, EQUITY & INCLUSION

= 375 Transgender People
Murdered In
2021-‘Deadliest Year’
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Smce Records Began

year on record for
transgender people
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https://www.nbcchicago.com/news/local/womans-body-found-in-lake-michigan-identified-as-missing-transgender-activist-elise-malary/2787384/

Tatiana LaBelle, also known as “Tee Tee,” was found in a trash can, beaten to death in the Chatham neighborhood on March 18. Her death was ruled a homicide.
One day later, transgender activist Elise Malary was found dead along the lakefront in Evanston, a week after she was reported missing.

50 tracked fatalities in 2021



Physical Violence

Transgender people are 4X MORE LIKELY to experience

Rape
Sexual Assault
Aggravated or Simple Assauky
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ransgender people are over four times more likely than cisgender people to experience violent victimization, including rape, sexual assault, and aggravated or simple assault, according to a new study by the Williams Institute at UCLA School of Law. In addition, households with a transgender person had higher rates of property victimization than cisgender households.  Rape
Sexual assault
AGgravated or simple assault.
Researchers analyzed pooled data from the 2017 and 2018 National Crime Victimization Survey, the first comprehensive and nationally representative criminal victimization data to include information on the gender identity and sex assigned at birth of respondents.




Health Disparities

Higher rates depression, anxiety, suicide
>50% of transgender adolescents have attempted suicide (AAP)

Increased rates of substance use disorders
Lack of insurance *
Higher rates HPV and HIV in transgender women

Decreased access to competent care

lllinois College
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https://publications.aap.org/pediatrics/article/142/4/e20174218/76767/Transgender-Adolescent-Suicide-Behavior

The uninsured rate among low-income transgender people dropped from 59% in 2013 to 35% in 2014 during the implementation of key aspects of the Affordable Care Act.10 Whether or not insurance plans cover transgender health care needs is a related issue that is addressed later in this chapter.


Discrimination

Slurs
Microaggressions _
Sexual Harassment . }
Physical Violence

S e
Harassment Regarding Bathroom Use v‘?
| Y
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https://pubmed.ncbi.nlm.nih.gov/31659745/
Experiences of healthcare discrimination are not homogeneous across transgender help-seekers. Predictors of the latent classes indicated that transgender help-seekers holding an additional marginalized identity may be at higher risk for healthcare discrimination or care from providers with limited trans-competence. Targeted engagement and education interventions might improve these transgender help-seekers' access to and connections with care.

ata came from a national, probability-based telephone survey of US adults, including 489 LGBTQ adults (282 non-Hispanic whites and 201 racial/ethnic minorities), conducted January-April 2017.

Anti-TGD discrimination, harassment, and violent victimization are widespread and occur across the life course. The 2015 GLSEN School Climate Survey found that 82%* of students said their school engaged in LGBT-related discriminatory policies or practices.1 Sixty-six percent of respondents said that they had personally experienced anti-LGBT discrimination in their school. Twenty-two percent reported being prevented from wearing clothes considered inappropriate based on their “legal sex.” Fifty-one percent of transgender students had been prevented from using their chosen name or pronouns, and 60% of transgender students had been required to use a bathroom or locker room based on their sex assigned at birth and not based on their current gender identity. Approximately 20% of all LGBTQ students reported being physically harassed for their gender identity, while 55% were verbally harassed for their gender identity.


Now Imagine....

Misgendered
Deadnamed
Misgendered
Harassment
Trans-incompetent
Physician
Misgendered
Deadnamed
Misgendered
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Trauma Informed History

Ask relevant history only
Sit at eye level

Introduction
What name do you go by? What are your pronouns?

Use Gender Neutral Terms/Gender Inclusive Language

Organ Inventory

I'd like to take an orﬂan iInventory to know what body parts we need to consider
when evaluating your current symptoms?**
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Gender Neutral Body Terms

Try Instead of
Upper body Breast / Chest
Erogenous or erectile tissue / External genitals / Genitals Penis
Erogenous or erectile tissue Clitoris
External genital area Vulva

Opening of the genitals Introitus / Opening of the Vagina
Internal genitals / Genitals Vagina

External gonads Testes / Testicles

Internal gonads Ovaries

Internal reproductive organs

Female reproductive organs

Source Trans Care BC Provincial Health Services
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http://www.phsa.ca/transcarebc/Documents/HealthProf/Gender_Inclusive_Language_Clinical.pdf


Try

Example

Instead of

Person with
People with
Anyone with

If a person with a prostate has urinary
symptoms, they should speak with their
doctor.

man with...
males with...
male-bodied people...

Person who has
People who have
Anyone who has

We recommend that anyone who has
a cervix consider having a pap test
according to the recommended guidelines.

woman who has...
females who have...
female-bodied people...

may occur
can begin
You may experience

Pregnancy may occur without contraception.

Hair loss can begin at any age after puberty.

You may experience cramps as a side effect.

women may become...
male pattern balding...
women may experience...

Source Trans Care BC Provincial Health Services




TIC - SAMHSA’s 6 Guiding

Principles

Remove the power differential between patient and provider

Safety
Trustworthiness and Transparency
Peer Support
Collaboration and Mutuality
Empowerment, Voice, and Choice*
Cultural, Historical and Gender Issues (& s coeee

of Emergency Physicians
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Any https://accessmedicine.mhmedical.com/content.aspx?section

Resisting retraumatization is especially relevant during the physical examination, where inherent features of the clinical environment and maneuvers performed have increased potential to trigger memories of abuse and even cause new traumatization. SAMHSA’s six guiding principles to a trauma-informed approach to patient care are: (1) Safety, (2) Trustworthiness and Transparency, (3) Peer Support, (4) Collaboration and Mutuality, (5) Empowerment, Voice, and Choice, and (6) Cultural, Historical, and Gender Issues.id=259325433&bookid=3104#259325454


Trauma Informed Physical Exam

Any touching can be traumatic: Ask before touching and be aware of cues
Stay within patient’s line of sight
Develop a shared agenda

Allow breaks if needed
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Resisting retraumatization is especially relevant during the physical examination, where inherent features of the clinical environment and maneuvers performed have increased potential to trigger memories of abuse and even cause new traumatization. SAMHSA’s six guiding principles to a trauma-informed approach to patient care are: (1) Safety, (2) Trustworthiness and Transparency, (3) Peer Support, (4) Collaboration and Mutuality, (5) Empowerment, Voice, and Choice, and (6) Cultural, Historical, and Gender Issues.id=259325433&bookid=3104#259325454


Trauma Informed Physical Exam

Offer chaperone

Consider other modifications to allow autonomy

Provide referrals or information for services including trauma specific
therapy

Ensure that control is with the patient at all times
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Resisting retraumatization is especially relevant during the physical examination, where inherent features of the clinical environment and maneuvers performed have increased potential to trigger memories of abuse and even cause new traumatization. SAMHSA’s six guiding principles to a trauma-informed approach to patient care are: (1) Safety, (2) Trustworthiness and Transparency, (3) Peer Support, (4) Collaboration and Mutuality, (5) Empowerment, Voice, and Choice, and (6) Cultural, Historical, and Gender Issues.id=259325433&bookid=3104#259325454


Cultural humility not competency

Take time to review and practice using basic terminology

Basic familiarity with introducing yourself, asking name, pronouns, and
using gender neutral terms

Recognize inequities faced by the transgender population

Implement trauma informed approach to all patients to prevent
retraumatization
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